NORTH DERBYSHIRE FURNITURE PROJECT

the

coalfields REFERRAL FLOWCHART

regenerationtrust

Customer
accesses agency

A 4

Is the customer on | YES

benefits or on a
low income?

Referral made via
email to North
Derbyshire
Furniture Project

Acknowledgment Priority and type of
of receipt is made referral is logged
within 24 hours

Single
Iltem/s

NO

Customer given Does the customer

details of North require an Furniture
Derbyshire Furniture Pack?

Project

Is the customer
already in a
property?

PRIORITY ONE
Contact is made with
customer within 48
hours of referral

PRIORITY TWO
Contact is made with
customer within 1
week of referral

Is the customer
moving into a
property in the
next 2 weeks?

Delivery of furniture is
made within 1 week of
referral

PRIORITY THREE
Contact is made with
customer within 2
weeks of referral

Please advise customer to
contact project to arrange
visit

Delivery of furniture
is made within 2
weeks of referral

Delivery of furniture
is made within 4
weeks of referral

\ 4

DERBYSHIRE



	Referral Flowchart

